
 

 
 
 
Teledentistry Symposium 2024: From Improved Access 
and Care to ROI 
Friday, January 26, 2024 
Zoom Webinar 
 
 
Learn How To 

● Consider the expanding teledentistry market and what factors are driving this changing 
business model 

● Assess how teledentistry is used in patient care, including screening, diagnosis, triaging, and 
referral  

● Analyze dental teams' and patients' perceptions of teledentistry, from more efficient 
appointment scheduling to reduced patient anxiety 

● Analyze common modalities of teledentistry: synchronous, asynchronous, remote patient 
monitoring, and mobile health 

● Sidestep common legal issues 
● Determine the technology needed to launch or refine your teledentistry practice 
● Bill correctly and secure proper reimbursement using Current Dental Terminology (CDT) 

codes 
 
 

Preliminary Program 
8:30 
Keynote Presentation: Teledentistry is a Game Changer 
Tiffany E. Wilson, DDS, MPH 
 
9:30 
Break 
 
9:45 
The Tech Behind Teledentistry – My Teledentistry Case Study 
Amber Lombardi, IPDH 
 
10:55 
Teledentistry for Special Needs and Geriatric Patients – My Teledentistry Case Study 
Brokke Fukuoka, DMD, DABSCD 
 
12:00 
Break 
 
12:30 
Panel: The Day-to-day Realities of Teledentistry 



 
 
1:35 
A Quick Discussion on Teledentistry Legal Issues – Let’s Look at the Big Players in Teledentistry 
Angela Hastings, DMD 
 
2:30 
ROI of Teledentistry: Taking the Mystery Out of Billing Virtual Visits 
Jamie Collins, RDH-EA 
 
3:30 
Adjourn 
 

Meet Our Course Director 
 

Angela Hastings, DMD, is the Division Director of Community Outreach and Engagement and a 
Clinical Associate Professor at the University of Minnesota School of Dentistry. Dr. Hastings 
graduated from Hamline University with honors and completed her dental studies at the College of 
Dental Medicine at Western University of Health Sciences. Before working with the University of 
Minnesota, Dr. Hastings was the Dental Director of Greater Portland Health and trained dental 
students at the University of New England. She continues to serve as a consultant for multiple 
Teledentistry companies and non-profit organizations to increase access to dental care for 
underserved patients.  
 

Meet Our Experts 
 

Tiffany E. Wilson, DDS, MPH, is an Associate Professor within the Department of Dental Public 
Health at Meharry Medical College School of Dentistry. Dr. Wilson obtained a Bachelor of Science in 
Biology from Oakwood University in Huntsville, Alabama, before completing her Doctor of Dental 
Surgery (DDS) degree from Meharry Medical College School of Dentistry. Following the completion 
of her DDS degree, Dr. Wilson received a certificate in Hospital Dentistry from Indiana University 
School of Dentistry in Indianapolis, Indiana, and a Master of Public Health degree in Health 
Promotion and Disease Prevention, where she completed a 10-week-long internship in pediatric oral 
health disparities at Ann and Robert H. Lurie Children's Hospital of Chicago. Dr. Wilson has worked 
in both academic and clinical settings in Tennessee, California, and Indiana for several years. She held 
an academic appointment as an Adjunct Assistant Professor in the Division of General Dentistry at 
Loma Linda School of Dentistry in Loma Linda, California. Dr. Wilson provides didactic and clinical 
training to dental students at Meharry Medical College School of Dentistry and has assisted the 
school's Mobile Unit, where she provided oral health care to children, adolescents, and adults living in 
rural areas of Tennessee. 
 
Amber Lombardi, IPDH, is the founder and Chief Executive Officer of Mainely Teeth, located in 
Portland, Maine. She is a graduate of the University of New England, a Master of Public Health 
candidate at Southern New Hampshire University, and an American Dental Hygiene Association 
member. Amber started Mainely Teeth to bring community access to quality dental care. Mainely 
Teeth's mission is to break down barriers to oral health care and provide access to quality, 
compassionate dental care to individuals, families, and communities.  
 



 
Brooke Fukuoka, DMD, DABSCD, is the dentist-owner of Your Special Smiles, a mobile dental 
practice to increase the quality of life for adults with special needs and geriatric patients with limited 
mobility through caregiver education and increased access to comprehensive dental care. As a 
Fellow of the Special Care Dentistry Association, she is a national public speaker with expertise in 
silver diamine fluoride, special care dentistry, and interdisciplinary care. Dr. Fukuoka advocates for 
solutions to safely expand access to care for patients who face barriers to care.  
 
Jamie Collins, RDH-EA, BS, is the Sales and Education Manager at MouthWatch. She is a hygienist 
licensed in Idaho and Washington states. With a passion for patient care, especially those with higher 
risk factors, Jamie enjoys sharing the tips and tricks of the dental profession. Through speaking and 
writing for various publications, with over 80 articles published, she educates dental professionals 
worldwide. She was awarded the ADHA Trailblazer Award in 2021,2022 and the first recipient of the 
ADHA Standout Seven Corporate Hygienist award in 2022. Jamie has contributed to multiple 
textbooks and curriculum development and is a key company opinion leader.   
 
 

Meet Our Panelists 
 
Michelle Scholtz, DDS, is the Chief Dental Officer for Horizon Health Care, Inc., located in Howard, 
South Dakota. Dr. Scholtz graduated from South Dakota State University with a Bachelor of Science 
and the University of Minnesota with a Bachelor of Dental Hygiene before completing her dental 
studies at the University of Minnesota School of Dentistry. After graduation, Dr. Scholtz started her 
dental career at Horizon Health Care, Inc. and was named the Chief Dental Officer early in her 
career. Through their outreach program, Dr. Scholtz provides clinical training to dental students from 
various Midwest schools, including the University of Minnesota. Horizon Health Care, inc. is a 
Federally Qualified Health Center with 31 medical and dental locations scattered throughout the 
state. Due to the large blueprint, teledentistry has been at the forefront of providing high-quality 
access to oral health for those in remote communities.   
 
Crystal Spring, RDH, BS, LAP, is the founder of Smiles Across Montana, a non-profit mobile dentistry 
organization that serves the state with access to care programs that are changing lives and building 
bridges between public health and organized dentistry. Crystal is a national award-winning RDH, 
receiving the 2017 ADHA/HuFriedy Master Clinician Award, the 2019 Sunstar RDH Award of 
Distinction, the 2020 Today’s RDH Honor Award, and the 2021 Dimensions Six Dental Hygienists You 
Want to Know Award. She was also recognized as a 2023 Denobi Award Winner for her outstanding 
contributions to the dental industry. 
 
 
Disclosure Summary 
 
It is the policy of the University of Minnesota Office of Continuing Dental Education to ensure balance, independence, 
objectivity, and scientific rigor in all its sponsored educational activities. All participating speakers, course directors, and 
planning committee members are required to disclose to the program audience any financial relationships related to the 
subject matter of this program. Relationships of spouse/partner with proprietary entities producing health care goods 
or services should be disclosed if they are of a nature that may influence the objectivity of the individual in a position to 
control the content of the CDE activity. Disclosure information is reviewed in advance to manage and resolve any 
possible conflicts of interest. Specific disclosure information for each speaker, course director, and planning committee 
member will be shared with the audience prior to the speaker’s presentation. 

 



 
Continuing Dental Education Staff members have nothing to disclose. 
 

The speakers disclosed the following information for this course. It is not assumed these financial interests or affiliations 
will have an adverse impact on course presentations. They are provided to inform course participants fully. 

 
Angela Hastings, DMD 
Receives grants/research funds from the University of Minnesota; holds contracts with OralEye and The 
Teledentists; and is a consultant for Walker Methodist and Mainely Teeth. She does not intend to discuss off-
label/investigative use of a commercial product/device. 

 
Tiffany E. Wilson, DDS, MPH 
Indicated no relevant affiliations or financial interests and does not intend to discuss off-label/investigative use 
of a commercial product/device. 

 
Amber Lombardi, IPDH 
Receives grants/research funds from Mainely Teeth and other financial/material support from 
MouthWatch/Dentistry.One. She does not intend to discuss off-label/investigative use of a commercial 
product/device. 

 
Brooke Fukuoka, DMD, DABSCD 
Receives grants/research funds from Delta Dental; is a consultant/speaker for Elevate, Armor and Mouthwatch; 
and is an employee of Family Health Services, Idaho. She does not intend to discuss off-label/investigative use of 
a commercial product/device. 

 
Jamie Collins, RDH-EA, BS 
Is an employee of MouthWatch. She does not intend to discuss off-label/investigative use of a commercial 
product/device. 
 
Michelle Scholtz, DDS 
Indicated no relevant affiliations or financial interests and does not intend to discuss off-label/investigative use 
of a commercial product/device. 
 
Crystal Spring, RDH 
Receives grants/research funds from Smiles Across Montana. She does not intend to discuss off-
label/investigative use of a commercial product/device. 

 
 
 
The University of Minnesota School of Dentistry has an obligation to disseminate new knowledge related to dental practice. Some programs offered 
through Continuing Dental Education may introduce materials, techniques or product references that are subject to debate. Sponsorship of courses by 
the University of Minnesota School of Dentistry does not necessarily imply endorsement of specific philosophies, procedures or products by this 
institution. Recognizing that you may be learning about new procedures, techniques and materials that you may not yet be familiar with, we ask that you 
take every precaution when implementing these new materials and techniques into your practice.  
 
 
The University of Minnesota School of Dentistry is an ADA CERP Recognized Provider. 
 
ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality providers of continuing dental education. 
ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours by boards of dentistry. 
 
Concerns or complaints about a CE provider may be directed to the provider or to the Commission for Continuing Education Provider Recognition at 
ADA.org/CERP.  
 


