
 

 
 
 
58th Annual Dental Assistants’ Seminar: Must-have Skills 
for Today’s Dental Assistant – Zoom Webinar 
Friday, August 9, 2024 
 

Preliminary Program 
 
8:30 
Unlocking Your Potential: Strategies and Tools for Personal and Professional Growth 
Kristi Hemmer, MEd 
 
9:45 
Cone Beam Computed Tomography (CBCT) for Dental Assistants 
Laurence Gaalaas, DDS, MS 
 
11:00 
A Dental Assistants’ Guide to Digital Dentistry 
Arpit Nirkhiwale, BDS, MS, CAGS, FICOI 
 
12:00 break 
 
12:30 
Infection Control and OSHA for the Dental Assistant Rockstar! 
Karen K. Daw, MBA, CECM 
 
3:45 adjourn 
 
 

There will be a 15-minute break during the morning and afternoon presentations. 
 

 
Meet Our Experts 

 
Kristi Hemmer, MEd, founded the Academy for Women's Empowerment (AWE). With over 20 years 
of experience as an educator, Kristi witnessed women shrinking in classrooms, communities, and 
worldwide, which prompted her to quit her six-figure job and start her social enterprise. Her passion 
for empowering women led her to travel the world and start AWE, fulfilling her dream of being an 
author, starting her own company, and creating a school. Kristi has a Master's degree in counseling 
and is a certified coach. When she's not coaching or teaching, she's spreading good worldwide with 
her black The North Face duffle bag, having been to all seven continents and 65 countries. 
kristi@kristihemmer.com 
 



 
Arpit Nirkhiwale, BDS, MS, CAGS, FICOI, is the Director of Digital Dentistry at the University of 
Minnesota School of Dentistry. He has extensive experience as the Director of the Predoctoral 
Prosthodontic Clinic and as a prosthodontics expert consultant for dental examinations such as the 
INBDE, ADAT, and DLOSCE. He also serves as a reviewer for major prosthodontic literature, 
including the Journal of Prosthetic Dentistry. Dr. Nirkhiwale is nationally and internationally 
renowned for his contributions to digital dentistry education. He completed his prosthodontic 
residency and an implant fellowship program at the University of Florida, specializing in full mouth 
rehabilitation, implant prosthodontics, digital dentistry, and dental photography. Dr. Nirkhiwale has 
been awarded the Fellowship of the International Congress for Oral Implantologists.  
 
Laurence Gaalaas, DDS, MS, is a board-certified oral and maxillofacial radiologist within the Division 
of Oral Medicine, Diagnosis and Radiology, Department of Diagnostic and Biological Sciences, 
University of Minnesota School of Dentistry. He completed his undergraduate education at St. Olaf 
College in Northfield, Minnesota, his dental studies at the University of Minnesota, and a master's 
program at the University of North Carolina School of Dentistry in Chapel Hill, North Carolina. He is 
an active member of the American Academy of Oral and Maxillofacial Radiology and the American 
Dental Association. 
 
Karen K. Daw, MBA, CECM, is an award-winning national speaker, author of numerous articles and 
CE courses on safety in dentistry, and a trainer for practices and healthcare systems across the 
country. She earned her BA from the Ohio State University and her MBA, concentrating on 
Healthcare Administration and Business Management. After graduating, the Emergency Department 
recruited her to serve as Assistant Director of Sterilization Monitoring and Health and Safety 
Director for the OSU College of Dentistry. Karen is a proud Organization for Safety Asepsis and 
Prevention member, where she also served as co-chair for their Annual Conference and Infection 
Control Boot Camp. 
 
 
 
 
 
The University of Minnesota School of Dentistry has an obligation to disseminate new knowledge related to dental practice. Some programs offered 
through Continuing Dental Education may introduce materials, techniques or product references that are subject to debate. Sponsorship of courses by 
the University of Minnesota School of Dentistry does not necessarily imply endorsement of specific philosophies, procedures or products by this 
institution. Recognizing that you may be learning about new procedures, techniques and materials that you may not yet be familiar with, we ask that you 
take every precaution when implementing these new materials and techniques into your practice.  
 
 
The University of Minnesota School of Dentistry is an ADA CERP Recognized Provider. 
 
ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality providers of continuing dental education. 
ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours by boards of dentistry. 
 
Concerns or complaints about a CE provider may be directed to the provider or to the Commission for Continuing Education Provider Recognition at 
ADA.org/CERP.  
 


